LaJuana S. Wilcher
Secretary

Ernie Fletcher
Governor

Commonwealth of Kentucky
Environmental and Public Protection Cabinet
Public Service Commission
211 Sower Blvd.

P.0. Box 615
Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3840
Fax; {502) 564-3460

May 27, 2004

William P. O’'Banion

Owen County Judge Executive
100 N. Thomas Street
Owenton, KY 40359

Re: Case No. 2004-00103
Kentucky-American Water Company dba Kentucky American Water

Dear Mr. O’'Banion:

The Commission is in receipt of your letter concerning Kentucky-American Water
Company's proposed rate increase. Your letter has been placed in the official case file
of this proceeding. Please be assured that the Commission will carefully analyze this
application before rendering its final decision.

Your correspondence is being treated as an objection to the rate increase. If you
wish to participate further in this proceeding you must submit a written request to the
Commission within ten days of the date of this letter requesting that the Commission
grant you intervention.

Additionally, please be advised that the Attorey General represents residents in
issues such as these. You may wish to contact the Attorney General’s office toll free
888-432-9257 and request assistance in this matter.

Once again, thank you for your interest and concern.

Sincerely yours,

i

Beth O’'Donnell
Executive Director

EQUAL OPPORTUNITY M/F/D



Laduana S. Wilcher
Secretary

Ernie Fletcher
Governor

Commonweatth of Kentucky
Environmental and Public Protection Cabinet
Public Service Commission
211 Sower Blvd.

P.C. Box 615
Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940
Fax: (502) 564-3460

May 27, 2004

Leila Salisbury
2301 Southview Drive
Lexington, KY 40503

Re: Case No. 2004-00103
Kentucky-American Water Company dba Kentucky American Water

Dear Ms. Salisbury:

The Commission is in receipt of your letter concerning Kentucky-American Water
Company’s proposed rate increase. Your letter has been placed in the official case file
of this proceeding. Please be assured that the Commission will carefully analyze this
application before rendering its final decision.

Your correspondence is being treated as an objection to the rate increase. If you
wish to participate further in this proceeding you must submit a written request to the
Commission within ten days of the date of this letter requesting that the Commission
grant you intervention.

Additionally, please be advised that the Attorney General represents residents in
issues such as these. You may wish to contact the Attorney General's office toll free
888-432-9257 and request assistance in this matter.

Once again, thank you for your interest and concern.

Sincerely yours,
= = _’, ,

Beth O'Donnell
Executive Director

EQUAL OPPORTUNITY M/F/D



LaJduana S. Wilcher
Secretary

Ernie Fletcher
Govemor

Commonwealth of Kentucky
Environmental and Public Protection Cabinet

Public Service Commission
211 Sower Blvd.

P.O. Box 615
Frankfort, Kentucky 40602-0615
Telephone: {502} 564-3940
Fax: (502) 564-3460

May 27, 2004

Billy Davis

220 Hwy 36

P.O. Box 2

New Liberty, KY 40355

Re: Case No. 2004-00103
Kentucky-American Water Company dba Kentucky American Water

Dear Mr. Davis:

The Commission is in receipt of your letter concerning Kentucky-American Water
Company’s proposed rate increase. Your letter has been placed in the official case file
of this proceeding. Please be assured that the Commission will carefully analyze this
application before rendering its final decision.

Your correspondence is being treated as an objection to the rate increase. If you
wish to participate further in this proceeding you must submit a written request to the
Commission within ten days of the date of this letter requesting that the Commission
grant you intervention.

Additionally, please be advised that the Attorney General represents residents in
issues such as these. You may wish to contact the Attorney General’s office toll free
888-432-9257 and request assistance in this matter.

Once again, thank you for your interest and concern.

Sincerely yours,

Beth O'Donnell
Executive Director

EQUAL OPPORTUNITY M/F/D



Laduana S. Wilcher
Secretary

Ernie Fletcher
Governor

Commonwealth of Kentucky
Environmental and Public Protection Cabinet
Public Service Commission
211 Sower Blvd.

P.O. Box 615
Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940
Fax: (502) 564-3460

May 27, 2004

Lewis Sargent
7583 Glendover Road
Lexington, KY 40502

Re: Case No. 2004-00103
Kentucky-American Water Company dba Kentucky American Water

Dear Mr. Sargent:

The Commission is in receipt of your letter concerning Kentucky-American Water
Company's proposed rate increase. Your letter has been placed in the official case file
of this proceeding. Please be assured that the Commission will carefully analyze this
application before rendering its final decision.

Your correspondence is being treated as an objection to the rate increase. If you
wish to participate further in this proceeding you must submit a written request to the
Commission within ten days of the date of this letter requesting that the Commission
grant you intervention.

Additionally, please be advised that the Attorney General represents residents in
issues such as these. You may wish to contact the Attorney General’s office toll free
888-432-9257 and request assistance in this matter.

Once again, thank you for your interest and concern.
Sincerely yours,
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-r._./—""

Beth O'Donnell
Executive Director

EQUAL OPPORTUNITY M/F/D



Lauana S. Wilcher
Secretary

Ernie Fletcher
Governor

Commenwealth of Kentucky
Environmental and Public Protection Cabinet

Public Service Commission
211 Sower Blvd.
P.O.Box 615
Frankfort, Kentucky 40802-0615
Telephone: (502) 564-3940
Fax: (502) 564-3460

May 27, 2004

Paresh Merchant
Carol Semmier

430 Eagle View Lane
Owenton, KY 40359

Re: Case No. 2004-00103
Kentucky-American Water Company dba Kentucky American Water

Dear Ms. Semmler and Mr. Merchant:

The Commission is in receipt of your letter concerning Kentucky-American Water
Company's proposed rate increase. Your letter has been placed in the official case file
of this proceeding. Please be assured that the Commission will carefully analyze this
application before rendering its final decision.

Your correspondence is being treated as an objection to the rate increase. If you
wish to participate further in this proceeding you must submit a written request to the
Commission within ten days of the date of this letter requesting that the Commission
grant you intervention.

Additionally, please be advised that the Attorney General represents residents in
issues such as these. You may wish to contact the Attorney General's office toll free
888-432-9257 and request assistance in this matter.

Once again, thank you for your interest and concern.

Sincerely yours,

Beth O'Donnell
Executive Director

EQUAL OPPORTUNITY M/F/D



